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ABSTRACT

This research is qualitative research by using in-depth interviews and Phenomenological study. The objective of this
research is to development of nursing—helping service model for crisis confrontation of relative of cerebrovascular patient
through relative’s lived experiences. The in-depth interviews to study the experiences of the data-based of the familiar
properties that come into service at the accident-an emergency from June, 2013-July, 2013 There are 7 interviewees.

Analyzing the data by applying Colaizzi mode.

The result of this research found the relative of the patient give the meaning in 5 main points.
1. Stroke is currently disease has an effect on intimate both of body and their mind.
2. The relatives of the patient want clearly data about symptom prediction and the treatment.
3. The relatives of the patient want to be close to the patients and be a part to take care the patient.
4. The relative of patients want benefit of social and the way to solve the problem effectively.
5. The relative of patients want to meet the spiritual.

So led to the conclusion that as a guideline for the management develop a nurse service helping system in a crisis
patients’ experience from patients with stroke by interview the relatives of the patients that follow Neuman (2002) theorem
by using nurse system. To meet the needs of patients and relatives. The goal is to help patients achieve a relative equilibrium
of the system by estimating the cause of stress that predict will affect to the system of family caregivers. The goal is to
balance the system's services. By evaluating the consequences or potential of life interference in the environment. And help

patients adapt to normal life at the highest level. Normal life at the highest level means the best health possible for a practice




nurse is an initiative to preserve and maintain the best health of the individual. By using the three types of action to balance
the system. To maintain the balance of the hospital to create a relationship between environmental health and nursing
services. With the concept of holistic nursing. To meet the needs of individual patients holistically. And the involvement

of relatives. Or other close family and patient together. Results for quality of service based on patient-centered care.
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